学習のポイント
1． 下線部の発音linking/liasonと文法構造に注意。
2． Get you happy     want  have  keep
3． have my PC e-mails forwarded to
4.   have trouble logging into 
Career change
1    spring – a season for fresh beginnings

	(1)    I decide to resign from the company.

( At a café , Kent comes along when George is drinking coffee.)

	George
	Long time no see, Kent. Have you been working hard as usual?
	

	Kent
	Look who’s talking? Sorry for calling you out on short notice.
	

	George
	No problem. What’s up?
	

	Kent
	Actually, I decided to resign from the company.
	

	George
	No kidding!
	

	Kent
	No.
	

	George
	You’ve been working so hard recently. You were even asking for a transfer to another section of the company.
	

	Kent
	That’s true.
	

	George
	Oh, I get it. Your manager’s been hard on you, hasn’t she?
	

	Kent
	Not really.
	

	George
	I’ve heard she rags on you.
	

	Kent
	Yes, she did give me a good workout. But I have to give her credit for making me the person I am today.
	

	George
	Then what’s the problem? Don’t tell me you’re being fired!
	

	Kent
	No way.
	

	George
	I see. You’re not the most organized guy.
	

	Kent
	Come on.
	

	George
	You’ve been working harder than other people. Was your performance appraisal underestimated?
	

	Kent
	Hey, don’t get ahead of yourself. Actually, I received a phone call from someone …
	

	George
	And?
	

	Kent
	He asked whether I would join his company.
	

	George
	What? Then you’ve been headhunted?
	

	Kent
	Something like that.
	

	George
	That’s great!
	

	Kent
	It’s not that big of a deal.
	

	George
	Stop being modest.
	

	Kent
	I’m trying to build my network of contacts. So I’ve been visiting pan-industry social events.
	pan-industry social 
events  異業種交流会

	George
	What’s that? A matching party?
	A matching party

合コン

	Kent
	No, it’s a serious gathering.
	

	George
	Oh, I see.
	

	Kent
	Have you ever thought of changing jobs?
	

	George
	No, I have a family. So it’s difficult to imagine.
	

	Kent
	Oh, really?
	

	George
	I envy your single life.
	

	Kent
	It’s just that I want to test my ability at a new place.
	

	George
	I am a bit inspired by you.
	

	Kent
	Glad to hear that.
	

	George
	OK! I’m going to work hard, too! But don’t push yourself.
	

	Kent
	Thanks, you, too.
	

	(2)  Never forget the sales rep’s seven tools.

(In the office, George and Shaw are whispering.)

	Shaw 
	Good morning.
	

	George
	What’s the matter?  You’re dripping with sweat.
	

	Shaw 
	On my way to the office from the station…
	

	George
	Wow. It’s like you’re gasping for air.
	

	Shaw 
	I actually saw the Department Head. So I thought it would be bad to reach the office later than him.
	

	George
	So?
	

	Shaw 
	I ran the back road to have a start on him.
	have a start on him　　彼に差をつける

	George
	Our office has adopted flextime. But it would be bad for a new graduate like you to be late.
	

	Shaw 
	I’m sorry.   I overslept.
	

	George
	Do you know the basics of a sales rep?
	

	Shaw 
	“Night raid and a dawn attack, ” right? I’ve already heard it a million times.
	Night raid and a dawn attack夜襲と未明の攻撃

	George
	Then why were you late?
	

	Shaw 
	Well, last night, I was watching a drama series on DVD, …　　　　　And I couldn’t stop.
	

	George
	You’re still living a life of a student.
	

	Shaw 
	Oh, I have to punch my timecard.

(George and Shaw leave the office.)
	

	George
	I’ve got to work hard to stay competitive with Kent!  Come on, let’s go cold-call some companies.
	go cold-call　　予約せずにセールス訪問する

	Shaw 
	OK. Oops!
	

	George
	What’s wrong?
	

	Shaw 
	I forgot my business cards.
	

	George
	Give me a break.  Never forget the sales rep’s seven tools!
	

	Shaw 
	The sales rep’s seven tools?  What are the other six besides the business cards?
	

	George
	To begin with, a cellphone. 　An organizer and something to write with.
	something to write with　　筆記用具

	Shaw 
	I see, what else?
	

	George
	Company brochures and catalogues.
	

	Shaw 
	And, what’s the last one?
	

	George
	It’s … a smile!
	

	Shaw 
	What!  That’s like a fast food restaurant.
	

	George
	Guys without a smile can’t get any business.
	

	(3)  There’s no turning back now.

(It’s the weekend. Meg and Kent are talking at Kent’s apartment.)

	Meg
	Have you finished the handover?
	

	Kent
	Almost, but not quite. I made courtesy visits with my junior.
	courtesy visits　　　
挨拶回り

	Meg
	What’s on the horizon?
	on the horizon　　　
差し迫った

	Kent
	My department is setting up a farewell party for me next week.
	

	Meg
	Oh, so things are going well. Have you written your resume yet?
	

	Kent
	Yes, I just need to take a profile picture.
	

	Meg
	It seems like you’re getting there.
	

	Kent
	But I had to rewrite the resume over and over again. It was the first time in the last dozen years or so to write one.
	

	Meg
	But isn’t the interview only a formality?
	

	Kent
	Yes.  I’m sure I’ll be hired.
	

	Meg
	What’s the new company like?
	

	Kent
	It seems to have a nice atmosphere.
	

	Meg
	Will there be any job transfers?
	

	Kent
	I’m not sure. But I can’t help it if they give me a direct order.
	

	Meg
	Well…    if that’s the case, I may need to ask you to go alone.
	

	Kent
	Huh?  Did you say something?
	

	Meg
	No, never mind.  You have the world before you.
	

	Kent
	But it’s not that I’m not worried.  Although it took courage for me to hand in my resignation…
	

	Meg
	Are you still undecided?
	

	Kent
	Not really, but…    I’m not sure whether I really made the right choice.
	

	Meg
	There’s no turning back now. It’ll be alright at the end of the day if you work as hard as you have in the past.
	no turning back　　
後戻り

	Kent
	You can say that because you’re not in my shoes.
	

	Meg
	When it comes down to it, you can do anything.  You can even become a stay-at-home dad.
	When it comes down to it　いざとなったら

	Kent
	Huh? What do you mean?
	

	Meg
	I was just kidding.
	

	2.  Business based on appearances
(1)  The interviewer will get a perfect impression of you.

(Next Sunday, Meg visits Kent’s apartment.)

	Meg
	You got a haircut.
	

	Kent
	Are my bangs too short? 
	my bangs　　前髪

	Meg
	No, I think it looks neat.  So, tomorrow’s the big interview.
	

	Kent
	Yes, I can’t wait.
	

	Meg
	Which suit are you going to wear?
	

	Kent
	I plan to wear the gray one.
	

	Meg
	How about this navy one?  You will look sophisticated.
	

	Kent
	Have you become a fashion expert or something?
	

	Meg
	People often get judged by their appearances. Which shirt are you wearing?
	

	Kent
	This plain white one.
	

	Meg
	Maybe that’s too boring. How about the striped one?
	

	Kent
	Alright, alright. Whatever you say.  Then which necktie should I wear?
	

	Meg
	Tada!  Here’s a present.
	

	Kent
	For me?  Wow, it’s such a brilliant yellow!
	

	Meg
	You’ll look more outgoing and active.  I thought it’d suit you.
	

	Kent
	Wow! Thanks!
	

	Meg
	The interviewer will get a perfect impression of you.
	

	Kent
	Thanks a lot!
	

	Meg
	Now, I have a question.  What are your strengths?
	

	Kent
	That’s so sudden.
	

	Meg
	This is a rehearsal for tomorrow!  How much would you like to be paid?
	

	Kent
	Give me a break.
	

	Meg
	Is there anything besides the interview?
	

	Kent
	There will be a simple aptitude test.
	

	Meg
	And a written test?
	


	Kent
	Yes, but I heard it will be a general knowledge test.
	

	Meg
	We also have many new graduates this year.
	new graduates　新卒

	Kent
	You do? How are they doing?
	

	Meg
	They really know how to use computers.
	

	Kent
	You don’t know what to expect out of youngsters these days.
	

	Meg
	However, some lack in common sense.
	

	Kent
	Everyone is inexperienced at first.
	

	Meg
	So were we.
	

	Kent
	I also made a lot of mistakes in the beginning.
	

	Meg
	But you now seem to have room to breathe.
	

	Kent
	Kind of.
	

	Meg
	OK, last question.  What do you think you’ll be doing in a year?
	

	Kent
	I have no clue.
	

	Meg
	Hey, get serious!
	

	 (2) I spent my initial salary liberally. 

(The next day, George, who came into the office, calls out to Shaw.)

	George
	Hey, you look different today.  Do you have bad eyesight?
	

	Shaw
	No, the glasses are just for show.  I don’t mean to boast, but my eyesight is better than anyone else.
	

	George
	I see.  You are trying to appeal to the girls, right?
	

	Shaw
	No, that’s not it at all. I want to look like a successful sales rep.
	

	George
	Anyway, you’re wearing such a dazzling necktie!
	

	Shaw
	I’m tired of mix-and-matching my suit for job-hunting. So I spent my initial salary liberally.
	

	George
	Well, neat appearance is important for marketing people.
	

	Shaw
	Do you know what? 55% of the first impression is decided by how you are dressed.
	

	George
	You’re high-spirited this morning.
	

	Shaw
	I have an important business meeting this afternoon. Good impression will be the key.
	

	George
	By the way, did you write the invoice to Southern Island Company? I would like to send it today.
	

	Shaw
	I’ll do it right away.
	

	George
	Don’t miss a digit like you did the last time.
	

	Shaw
	I will be careful.
	

	George
	You better do something with your hair. It looks like you just got out of bed.
	

	Shaw
	Hey, enough joking. I did some magazine research for this hairstyle.
	

	(3) I will persuade them.

(George and Shaw visit a client and get into the elevator.)

	Shaw
	Which floor is it on?
	

	George
	It’s on the 42nd floor.
	

	Shaw
	This building seems new.  I’m sure the rent is expensive.
	

	George
	One floor should be at least 10 million yen per month.
	

	Shaw
	Really?  This is a prime location, as is to be expected.
	as is to be expected 　
さすがに

	George
	I hear that it is a few million yen lower than before.  This area is under redevelopment.
	

	Shaw
	There are many new buildings being constructed.  I would like to work in such a location.
	

	George
	Don’t envy it just for the atmosphere. By the way, did you bring extra copies of the document?
	extra copies of　　
余分のコピー

	Shaw
	Yes, I thought we might run short. I brought 30 copies.
	

	George
	We don’t need that many.
	

	Shaw
	Sorry.
	

	George
	No worries. It’s better to be safe than sorry.
	

	Shaw
	We are going to negotiate the supply prices today, right?  This may take a while.
	the supply prices　　
納入価格

	George
	I don’t think so.  We won’t give any discount. 
	

	Shaw
	Oh, are we going to be OK?   The client would be reluctant to it.
	

	George
	Well, I will persuade them.  We provide good after-sales service.  
	

	Shaw
	I see.   The performance is superior to competing products, too.
	

	George
	I’ll do the negotiation. So be a good listener.
	

	Shaw
	OK.
	

	George
	Also, be polite.
	

	Shaw
	Leave it to me.
	

	George
	This is it.
(The elevator door opens, and George and Shaw enter the company’s office.)
	

	Shaw
	Hello!  We are from Excellent Shoji!
(Shaw bows deeply.)
	

	George
	Don’t get all excited. This is a life-size panel for advertisement.
	a life-size panel　　　
等身大パネル

	(4) What kind of work would you like to do in the future?

(In the afternoon, Kent visits a company for an interview.)

	Kent
	I’m Kent Tyler. I have an appointment for an interview at 2 pm.
	

	receptionist
	Please follow me. Come this way, please.
(In the interview room, the head of HR calls to Kent.)
	the head of HR　　　
人事部長

	Head of HR
	Please take a seat.  
	

	Kent
	Thank you.
	

	Head of HR
	Thanks for visiting us today.  Let me briefly ask some questions.
	

	Kent
	Yes, please.
	

	Head of HR
	To begin with, what did you do previously?
	

	Kent
	I had been in sales for 7 years. After that, I was engaged in planning and marketing.
	

	Head of HR
	Why have you chosen our company?
	

	Kent
	Your company has a very long history. I’m also attracted by the corporate culture that encourages challenge.
	the corporate culture that　　　社風

	Head of HR
	Challenge is important for a company indeed.
	

	Kent
	Absolutely.
	

	Head of HR
	What kind of work would you like to do in the future?
	

	Kent
	I have experience in marketing.  Therefore, I would like to make the best of my experience and expertise.
	

	Head of HR
	Do you have any questions?
	

	Kent
	What’s the average age of the employees?
	

	Head of HR
	It’s 46.2 years old.  However, it should go down dramatically from now on.
	

	Kent
	Why is that?
	

	Head of HR
	We have many baby-boomers working here.  Those experienced employees are coming up for retirement.
	

	Kent
	I see.
	

	Head of HR
	That is also why we are active in intermediate employment.  We need personnel who can contribute immediately without training.
	intermediate employment 中途採用

	Kent
	Oh, that’s interesting.
	

	Head of HR
	By the way, do you drink alcohol?
	

	Kent
	I drink reasonably.
	

	Head of HR
	Talking over a drink is important. Though it is shunned by younger people these days.
	

	Kent
	It’s sometimes necessary.
	

	Head of HR
	You did well on the written test. We would really like to hire you, but what do you think?
	

	Kent
	Great, thank you very much!
	

	Head of HR
	Can you start as early as the beginning of next week?
	

	3.  I didn’t know that!

(1) He always gets off track.

(At the new company, Kent talks to his neighbor.)

	Kent
	We have a meeting first thing after lunch, right? Please let me know if there is anything I can help you with.
	

	Colleague
	Would you mind taking the minutes, then?
	

	Kent
	Sure.
	

	(In the conference room, a Department Head calls to an employee.)

	Department Head
	Can you please start?
	

	colleague
	Today’s agenda is the sales forecast of the first half year.  To begin with, we will give the interim report of income and expenditure.
	the sales forecast　　
売り上げの見通し

	(The Department Head talks to the Section Chief.)

	Department Head
	It’s a little hot in here. Don’t you think so?
	

	Section Chief
	I’ll turn on the A/C.
	A/C    
air conditioning

	Department Head
	Oh, speaking of air conditioners, …    It was tough when I last visited Osaka on business.
	

	Section Chief
	What happened? 
	

	Department Head
	We had a great time drinking with the guys at the branch.
	

	Section Chief
	What time was it over?
	

	Department Head
	It was past one in the morning.
	

	Section Chief
	The Department Head of that branch specializes in parties.
	

	Department Head
	I tried to go back to the hotel, but …    Taxi drivers passed me by.
	

	Section Chief
	It’s the same situation everywhere.
	

	Department Head
	At last I caught one, but …   The driver didn’t have a clue about the way to the hotel.
	

	Section Chief
	That’s horrible.
	

	Department Head
	On top of all that, we ran into a dead end.  I sobered up in an instant.
	

	Section Chief
	That’s understandable.
	

	Department Head
	The driver was all in a cold sweat.  So he blasted the air conditioner.
	

	Section Chief
	What a stroke of bad luck.
	

	Department Head
	Well, he deserves some sympathy though.  He said he had lost his job and finally got a new one.
	though　　
けれど・だけど

	Section Chief
	That brings it home to me.
	brings it home  身につまされる・ジーンと来る

	Department Head
	By the way, what was the main issue?
	

	colleague
	It’s our sales.
	

	Department Head
	Oh, yes.  What is this month’s sales target?
	

	colleague
	We are looking for about a 5% increase from the previous month.
	

	Department Head
	How about 10% which is a nice round number?
	

	colleague
	Well, considering the negative points…
	

	(The Department Head talks to the Section Chief.)

	Department Head
	What do you think?
	

	Section Chief
	I don’t think it’s impossible.
	

	Department Head 
	Can we please ask the sales department to do their best?
	

	Section Chief
	I agree.
	

	Department Head
	Alright, let’s get things going as discussed.
	

	Section Chief
	I will urge everyone to do so.
	

	Department Head
	Your words remind me of one thing…
	

	(After the meeting, Kent talks to his colleague.)

	Kent
	I thought the meeting would go on forever.
	

	colleague
	He always gets off track.
	

	Kent
	Is that true?
	

	colleague
	Yes, as you saw, it is because the Section Chief is a flunky. We can’t say anything to the Department Manager either.
	

	(2) I’m completely blank.

(A week later, Kent comes into the office and talks to his neighbor.)

	Kent
	What’s wrong with everyone? It’s like a zoo in here this morning.
	

	colleague
	This is serious   Our company might be taken over.
	

	Kent
	Oh, my god! That’s totally unexpected for me!
	

	colleague
	It’s the same for us, too. There was only a short notice just now.
	

	Kent
	Who is acquiring the company?
	

	colleague
	The US-headquartered Mercury.
	US-headquartered　　アメリカに本社のある

	Kent
	The major restaurant operator?  Why are we being targeted?
	

	colleague
	I’m not sure, but they seem to have been working on diversifying their business.
	

	Kent
	Is the deal formally settled?
	

	colleague
	I think it’s up to the shareholders’ meeting.
	

	Kent
	There’s no doubt that the shareholders are going to decline it.
	

	colleague
	Are you sure about that?  There will be benefits if the share price goes up.
	

	Kent
	But how about the board of directors?
	

	colleague
	Do you know how much liability we have?
	

	Kent
	Yes, it’s quite a large amount.
	

	colleague
	It seems that the offered price is quite high.  For the management, it may be just what they need.
	

	Kent
	By the way, where’s the Department Head and the Section Chief?
	

	colleague
	They’ve shut themselves in the conference room.  I guess they only have interest in protecting themselves.
	

	Kent
	What do you mean by that?
	

	colleague
	I heard that both top managements have been negotiating confidentially.  It seems that Department Heads were out of the loop.
	

	Kent
	Are we getting fired?
	

	colleague
	I’m pretty sure we’re not going to get dumped.
	

	Kent
	What should be done going forward?
	

	colleague
	I want to ask the same question.
	

	Kent
	I’m completely blank.
	

	colleague
	In the meantime, let’s get the things on our plate done.
	

	Kent
	OK. Gee, where are we going from here?
	

	(3) Connections are a treasure.

(At the office, George hands over documents to Shaw.)

	George
	Can you please fax these for me?  And please staple them together afterwards.
	

	Shaw
	What’s the fax number?
	

	George
	Didn’t I mention it?
	

	Shaw
	I wrote it on my hand, but it disappeared because of sweat.
	

	George
	Write it down on a piece of paper.  Don’t you have an organizer?
	

	Shaw
	I didn’t want to use it because it’s new.  It’s a present from my uncle for my new job.
	

	(Shaw shows the organizer to George.)

	George
	Isn’t this genuine leather?  That’s why they say “An unused treasure is a waste of treasure.”
	

	Shaw
	I use my cell phone instead of the organizer.  Also, I don’t know how to use it…
	

	George
	You know how we entertained the president of the company we do business with last night?  Do you remember his favorite food?
	

	Shaw
	Hmmm, did we talk about that?
	

	George
	A long time ago, there was a legendary sales rep in this company.  His sales record has not been broken yet.
	

	Shaw
	What was he like?
	

	George
	He was very popular among the clients.
	

	Shaw
	Oh, really? Why was that?
	

	George
	He was good at listening to people. He jotted down everything he happened to hear.
	

	Shaw
	Did that lead to sales growth?
	

	George
	If you have various information about the client,…   you can make use of it when making a sales pitch.
	a sales pitch　　
勧誘トーク

	Shaw
	So you’re saying that information management is part of our job.  But I don’t think the president’s likes and dislikes is important information.
	

	George
	Don’t you think he’d appreciate a gift later on?  That may lead to further business.
	

	Shaw
	Oh, I see.
	

	George
	It is also useful to take notes of things that pop into your mind.
	

	Shaw
	Making steady efforts is important to get new clients.
	

	George
	I’m taking notes of this.
	

	Shaw
	Connections are a treasure.  Though, I’m just quoting his words.
	

	George
	What is that person doing now?
	

	Shaw
	He’s running his own company.  The company racks up annual sales of 8 billion yen.
	racks up　　得る

	George
	Really?!  Gee, with an organizer… 
	an organizer　　
システム手帳

	My boss is an American.

(1) Things are getting a little difficult.

	(Two weeks later, an American woman is saying hello in Kent’s office.)

	Jane
	I’ll be your boss.  Please call me Jane.
	

	(Kent mutters to himself.)

	Kent
	Oh, we’re allowed to address her by her first name?
	

	(Jane talks to an employee.)

	Jane
	How long have you been with this company?
	

	colleague
	It has been just a decade.
	

	(Jane talks to Kent.)

	Jane
	How about you?
	

	Kent
	It has only been a month.
	

	Jane
	From now on, service years, educational background or gender will not matter.  We will evaluate you based on your work performance and achievements.
	

	Kent
	No more promotion based on seniority then. So everyone will be on the same start line.
	

	Jane
	The harder you work, the better return you will get.  That is, it is yourselves who will decide your annual salary and promotion.
	

	Kent
	Good, every challenge is another opportunity.
	

	Jane
	Anyone who is a burden to the company will be fired.
	

	Kent
	That is severe.
	

	Jane
	We need to make 1 plus 1 equal more than 2.  Otherwise, this M&A will be pointless.
	this M&A　　　
mergers and 
acquisitions

	Kent
	That is true.
	

	Jane
	I think you all took the test to check your English levels.  All internal e-mails need to be written in English, please.
	

	Kent
	What?
	

	Jane
	Did you say something?
	

	Kent
	No, nothing.
	

	Jane
	Meetings will be done in English, too.
	

	Kent
	Wow, things are getting a little difficult.
	

	Jane
	So everyone, please get back to work.
	

	(Everyone starts sitting down.)

	Jane
	Let me start with you there. Can you please give me a hand?
	

	Kent
	Who, me?
	

	(2) Come straight to the point.
(The next day, Jane comes to Kent’s desk.)

	Jane
	Do you have a minute?  How are you doing with the report I asked you for?
	

	Kent
	Well, I have been busy with a meeting and other things…
	

	Jane
	OK, then can you please explain it to me briefly?
	

	Kent
	Japan is now bailing out of deflation.
	bailing out of　
脱却する・抜け出す

	Jane
	It is said that the economy has rebounded. And?
	

	Kent
	But according to the opinion poll,…   70% of the general public does not feel that.
	

	Jane
	What is your point?
	

	Kent
	Um, so, I mean …
	

	Jane
	Time is money.  Come straight to the point.
	

	Kent
	I mean,…   We must cut prices.
	

	Jane
	But headquarters will not say yes to that.  Don’t rush to conclusions.
	

	Kent
	I think it will be unprofitable if nothing is done.  Most consumers still sit on their wallets.
	

	Jane
	As you know, even though the Yen has been appreciating recently,…    Costs have also been influenced the hike in oil prices.
	

	Kent
	However, it seems obvious that we will lose money.
	

	Jane
	Let’s cut personal costs then.
	

	Kent
	I think we’re already pushing our limits there.
	

	Jane
	Can you think of another way to cut our costs?  We can’t call it a business unless we are profitable.
	

	Kent
	I have one idea…
	

	Jane
	Please give it to me straight.
	

	Kent
	How about changing the menu,…    Considering the profitability?
	

	Jane
	So, what should we do exactly?
	

	Kent
	We review the initial cost of the dishes.  I think this will make it possible to cut the costs.
	the initial cost 　
原価

	Jane
	It may not be a bad idea.  But I will make a decision after reading your report.
	

	Kent
	I got it.
	

	Jane
	Please hand it in to me by tomorrow.
	

	(3) Japanese work too hard.

	(In the office, George sits next to Shaw and is facing his PC.)

	George
	Oh, this is it!
	

	Shaw
	What’s happening?
	

	George
	I’m having trouble logging into the PC. At last! I remember the password.
	having trouble logging into

	Shaw
	It’s troublesome to change the password many times.
	

	George
	We have no choice considering security.  Especially with the higher-ups being supersensitive now.
	the higher-ups　　
上司

	Shaw
	Did something happen?
	

	George
	Last year, there was a guy who took some work home.
	

	Shaw
	He sounds like a hard worker.  I don’t think there is a problem with that.
	

	George
	In fact, it was a big problem.  He was processing data on his PC at home, but…
	

	Shaw
	No way…?
	

	George
	Yes way!  The PC had a virus.
	

	Shaw
	What happened then?
	

	George
	10,000 customers’ personal information was leaked.
	

	Shaw
	That is a lot.  What happened to him?
	

	George
	He was demoted.  His boss was punished with a pay cut, too.
	

	Shaw
	He really screwed up.
	

	George
	The company’s reputation plummeted. Have you taken precautions against viruses?
	

	Shaw
	Of course. I’ve installed anti-virus software.
	

	George
	The thing is not to work at home. Japanese work too hard.
	

	Shaw
	That may be true.
	

	George
	It’s important to be well organized.  Also, home is a place to be lazy and relax.
	

	Shaw
	I see.
	

	George
	Hey, you don’t have to write that down.
	

	Come and go at different times

(1) You’re putting the cart before the horse.

	(Meg is talking with Kent on the phone.)

	Meg
	It has been more than three weeks since we last met.
	

	Kent
	Things have changed dramatically.  It has been hectic at work for quite a while.
	

	Meg
	Well, it’s become a foreign company.
	

	Kent
	Work procedures have also changed a lot. I’m a bit depressed because of various failures.
	

	Meg
	It can’t be helped until you get used to it.  But you’re good at English, aren’t you?
	

	Kent
	I’m in a different league now. I started to attend an English  conversation school.
	

	Meg
	Wow, investing in yourself, I see. 
	

	Kent
	It’s not that much of a big deal.
	

	Meg
	I have some interest in English conversation, too.  What kind of classes do you attend, Kent?
	

	Kent
	It’s a small group lesson.  We have free conversation among group members.
	

	Meg
	It sounds like fun to discuss various things.
	

	Kent
	Well, not really.
	

	Meg
	Why?
	

	Kent
	The lesson is held every Monday evening. We are always asked “what did you do on the weekend?”
	

	Meg
	That’s a good conversation starter.
	

	Kent
	I have done nothing but work on the weekends.
	

	Meg
	No wonder you have no news.
	

	Kent
	So I’m feeling more and more depressed.
	

	Meg
	English is a tool for communication. It doesn’t make sense unless you have something to communicate.
	

	Kent
	You’re sure talking big.
	

	Meg
	I have a good idea! Let me help you.
	

	Kent
	What do you mean by that?
	

	Meg
	From now on, we will have a good time together on the weekends. Then you will always have news, won’t you?
	

	Kent
	Hey, wait a second…
	

	Meg
	Anyway, how about this weekend?   Shall we go on a trip?
	

	Kent
	You’re putting the cart before the horse.
	putting the cart before the horse

	(2)  Hey, are you listening to me?

	(On the weekend, Kent and Meg meet at a café for the first time in a long time.)

	Meg
	So, how about going out somewhere?  We need some news.
	

	Kent
	Well, I’m not into this very much. I’m exhausted, so I prefer to relax today.
	

	Meg
	Oh, come on.  But actually, I feel the same.
	

	Kent
	Were you also busy, Meg?
	

	Meg
	Yes, yesterday our project has finally been settled for the time being.  I’m tired but I have a sense of accomplishment.
	for the time being

	Kent
	It seems you’ve done well.
	

	Meg
	It’s almost a decade since I started working, right?
	

	Kent
	Yeah.
	

	Meg
	I was first tied up with assignments. But now I have room to look around.
	

	Kent
	Good.
	

	Meg
	So I feel more ambitious. I’d like a job with more responsibility.
	

	Kent
	Right.
	

	Meg
	There is a senior who is really good at her job in another department.  She used to go to an evening graduate school for working people.

(Kent is checking e-mail on his cellphone.)

She did her MBA.   Hey, are you listening to me?
	

	Kent
	Um, yeah, of course I am.  I have my PC e-mails forwarded to my cellphone but…
	have my PC e-mails forwarded to

	Meg
	Are you waiting for a work-related e-mail?
	

	Kent
	Yes, there’s one pending project.  I’m expecting a reply to get the go-ahead today.
	

	Meg
	You’re working hard at the new office. I’d also like to develop my career further.

(The cellphone rings and Kent starts reading an e-mail.)
	

	Kent
	I might go to a graduate school in the States.

(Kent is looking at his cellphone without raising his head.)

It may be the case that I get married there.  You will attend the wedding party, won’t you?
	

	Kent
	Um, yes, certainly.
	

	Meg
	Hey, you aren’t listening to me!  By the way, do you know what MBA stands for?
	

	Kent
	Ummm, what was it?
	

	Meg
	Master of Bad Attitude.  It’s about you and your bad attitude, Kent!
	

	Kent
	What are we talking about?
	

	(3) It’s difficult to get hold of the contact person.

(In the office, Shaw is making a phone call.)

	Shaw
	May I speak to Mr. Suzuki?
	the contact person　　
担当者

	Woman on the phone
	He is away from his desk right now.
	

	Shaw
	I see.
	

	Woman on the phone
	Shall I take a message?
	

	Shaw
	No, thank you.  I will call him back later.

(Shaw hangs up the phone and talks to George.)

It’s difficult to get hold of the contact person.  At the end of the day, he never calls back.
	

	George
	Yeah, the president of that company is stingy.  So he orders the employees not to spend money on phone calls.
	

	Shaw
	If that’s the case, I would think that they couldn’t get much done.
	get much done.

	George
	They only have one PC because they use electricity.  I heard that the accounting is still done with an abacus.
	

	Shaw
	Wow, he’s taking drastic measures.
	

	George
	If he finds an employee charging their cellphone in the office, ….     They’ll be fired right away.
	

	Shaw
	What a strict president!
	

	George
	Yes, he is also a tough negotiator.
	

	Shaw
	I think that I’ll call Mr.Suzuki again.
	

	George
	I think nobody is going to answer because it is 3 pm now.  They are probably doing radio gymnastics together.
	

	Shaw
	I can’t believe there is such a company now.
	

	George
	You may need to do it as well.  You’re always nodding off in the afternoon.
	

	It’s tough to be a man.

(1) It’s like going home just to sleep.

(It’s lunch time, and George and Kent are sitting together at a fast food restaurant.)

	George
	Are you sure you don’t want anything but soup?
	

	Kent
	I don’t have much of an appetite.   Lately, I have been skipping meals a lot.
	

	George
	You seem tired.  I saw the news on TV.
	

	Kent
	Oh, are you talking about that press conference?
	

	George
	Who can say what’ll happen?  It seems there was a drastic personnel cut, right?
	

	Kent
	Yes, the company encouraged early retirement.
	

	George
	I’m assuming that there weren’t many people accepting it.
	

	Kent
	No, there were quite a few who were happy to leave.  I heard that golden handshakes were offered.
	golden handshakes　　
高額の退職金

	George
	Oh, really?
	

	Kent
	There seems to be some who start their own business with the money.
	

	George
	But I admire you for staying with the company.   If I were you…
	

	Kent
	Yes?
	

	George
	I would have looked for another job a long time ago.  I’m allergic to English.
	

	Kent
	I’m up to my neck, too.
	

	George
	But I hear that working at a foreign company is high risk but high return.
	

	Kent
	It isn’t easy to get the return though.  The company introduced a new merit-based pay system.
	

	George
	Oh.
	

	Kent
	So it’s only results that matter.
	

	George
	What a severe world!  But can’t you survive by sucking up to the boss?
	

	Kent
	That won’t work on her.
	

	George
	You have a female boss, again?  You may have a destiny of being pushed around by women.
	

	Kent
	That’s not true. We often see female managers at foreign companies.
	

	George
	I see, it’s a complete meritocracy.   In some ways, it seems to be a flat organization.
	

	Kent
	That’s right, we are free of Japanese constraint.
	

	George
	I like the idea that you don’t need to obtain agreement in advance.  You don’t have to pass around approval requests every time, right?
	approval requests  
稟議書

	Kent
	Yes, but on the other hand, people are businesslike in the office.
	

	George
	But you get more authority, right?
	

	Kent
	Only people who are in important positions.
	

	George
	Do you work late?
	

	Kent
	It’s like going home just to sleep.
	

	George
	Isn’t it about time to get married?
	

	Kent
	Now’s not the time for that.
	

	George
	Alright, come to my place tonight.  I’ll serve you some homemade food.
	

	Kent
	My apologies, but maybe next time. I have to go.
	

	(2)  I’m very sorry about that.

(In the office, George is talking with a client on the phone.)

	customer
	I bought your product last week.
	

	George
	Thank you for your business.
	

	customer
	However, it doesn’t work at all.
	

	George
	I’m very sorry about that.  Can you give me the product number?
	

	customer
	Where can I find it?
	

	George
	It’s on the bottom right of the product.　It is also printed on the manual.
	

	customer
	You will fix it, won’t you?
	

	George
	If it is under warranty, we will fix it free of charge.
	

	customer
	Can it be returned?
	

	George
	Do you have the receipt, ma’am?
	

	customer
	Yes, I do.
	

	George
	If you take it to the retailer with the receipt,…    You will get a full refund.
	

	customer
	That’s a pain because it’s heavy.
	

	George
	Can you please send it back to us then? We will cover shipping expenses.
	

	customer
	Oh, really?
	

	George
	Can you explain what the trouble is, please?  Is there a broken part?
	

	customer
	On the outside, it looks fine.   But nothing turns on.
	

	George
	First, have you put the plug in correctly?
	

	customer
	Oh, no!  It’s working.
	

	George
	Glad to hear that.  
	

	customer
	But I can’t find the extension cord.
	

	George
	Actually that is sold separately.

(After 30 minutes, George hangs up the phone.)

Gee, I’m tired!
	

	Shaw
	Was it a consumer complaint?
	

	George
	Yes, you should try handling them.  I think you will understand how difficult it is.
	

	Shaw
	Surprisingly, I may be alright with it.   I’m used to apologizing to my girlfriend.
	

	The career ladder for women

(1)  I’m going to be immersed in my work.

(Meg is asking for advice from her manager in the conference room.)

	Meg
	I’m thinking of the promotion exam.  I’m interested in doing other work like purchasing and planning.
	

	Department Head
	It may suit you.
	

	Meg
	But I’ll be busier if I get promoted, won’t I?
	

	Department Head
	Yes, that’s true.
	

	Meg
	I want to get married.   And have kids.
	

	Department Head
	Are you worried about balancing work and keeping house?
	

	Meg
	Yes, I wouldn’t want to be a burden to the company.
	

	Department Head
	There’s fewer people who leave after getting married or having children these days.
	=There are

	Meg
	But everyone used to leave before.
	

	Department Head
	In those days female employees used to be called “beauty in the office,”…       their main jobs were to get copies and serve tea.
	

	Meg
	The women also must have looked at it as a temporary job.
	

	Department Head
	But there are many female workers who have more responsibility these days,…      And are an important asset to the company.
	

	Meg
	Both of our opinions have changed.
	

	Department Head
	We have more benefits like maternity leave and reemployment.   So I don’t want you to quit without thinking about it.
	

	Meg
	If it is possible, I would like to continue working.
	

	Department Head
	In fact, making use of women is part of our management strategy.  
	

	Meg
	What do you mean?
	

	Department Head
	Women’s sensibility is indispensable in the clothing industry.
	

	Meg
	That is true.
	

	Department Head
	Do you know Ms. Noguchi in the International Department?
	

	Meg
	The woman who never wears make-up?
	

	Department Head
	She’s brilliant.
	

	Meg
	That dull person?   I thought that she was a part-time worker.
	

	Department Head
	No way!   She was a legendary buyer who all the trading partners knew.
	

	Meg
	I didn’t know she was that talented.
	

	Department Head
	She’s now the manager of the International Department.
	

	Meg
	I didn’t know that.
	

	Department Head
	The speed of her promotion was exceptionally fast, too.  But she also has a son in college.  
	

	Meg
	So she was also raising a child.
	

	Department Head
	Things we fear are often not so hard to deal with after all.  Then I’ll submit the performance evaluation for you.
	

	Meg
	Thank you.
	

	Department Head
	It might be a bit personal but…    Are you getting married soon?
	

	Meg
	Yes, I mean, no.   I myself am ready, but…
	

	Department Head
	He’s being indecisive?
	

	Meg
	Kind of like that.
	

	Department Head
	If both of you are going to work,…   You’ll need your husband’s understanding.
	

	Meg
	No, I’m no longer thinking about marriage.   I’m going to be immersed in my work.
	

	Department Head
	You’ll be a fine business woman.   I’m counting on you.
	

	(2)  Has she ever lived abroad?

(After being promoted, Meg is working for Ms. Noguchi.)

	Ms.Noguchi
	Meg, has the sample arrived from Moda Corp?
	

	Meg
	It arrived this morning.
	

	Ms.Noguchi
	Hey, the fabric is different from the one we ordered.  Can you e-mail them immediately?
	

	Meg
	Is it alright to do it in the afternoon?
	

	Ms.Noguchi
	No, immediately, so please make it a top priority.
	

	Meg
	Yes, I will.

(Meg manages to finish up the e-mail.)

Can you check the contents?
	

	Ms.Noguchi
	You should get to the point more clearly.   Here we go, it’s OK now.
	

	Meg
	Wow, it’s instantly corrected.

(Meg speaks to the colleague sitting next to her after seeing Ms. Noguchi on the phone.) 

Isn’t that French?
	

	colleague
	Yeah, I think that Ms. Noguchi speaks four languages.
	

	Meg
	That many?   Has she ever lived abroad?
	

	colleague
	No, she studied on her own while working.   Not just languages, she has a brilliant memory.
	

	Meg
	That’s why her product knowledge is so extensive.
	

	colleague
	That’s the reason for the quick negotiation with the suppliers.
	

	Meg
	You can’t judge people by the way they look.

(A reply comes back by fax from Moda Corp.)

The reply came back.  But it seems to be in Italian.
	

	Ms.Noguchi
	And we’ve sent out our e-mail in English.   Well, it happens all the time.
	

	Meg
	What does it say?
	

	Ms.Noguchi
	They can’t find our order form.
	

	Meg
	But they gave us confirmation.
	

	Ms.Noguchi
	They’re just making excuses.   We need to tell them in stronger words.
	

	Meg
	How do we do that?
	

	Ms.Noguchi
	I’ll call them since it won’t go anywhere by e-mail.

(Ms. Noguchi calls right away and finishes the conversation.)

I’ve made them arrange for a new sample.
	

	Meg
	Will they ship it out immediately?
	

	Ms.Noguchi
	They said it can only be done after a week.  But I told them we can’t wait that long.
	

	Meg
	Were you able to shorten the date?
	

	Ms.Noguchi
	I told them that it’s urgent.   I also made it clear to them to be careful going forward.
	

	Meg
	Ms. Noguchi, you’re too cool!
	

	(3)   Our president is magnanimous.

(George and Shaw are working overtime.)

	George
	I’m happy the three-day weekend is coming up.  But it’s tight to reach the full quota before that.
	

	Shaw
	We have a load of work because of it.  We’ll need to arrange for reimbursement for our transportation fees within the day, too.
	within the day　　
今日中に

	George
	Why don’t we take a break?  Our delivery is here.
	

	Shaw
	Wow!  Looks good.  

(George and Shaw grab a slice of pizza.) 

We’re never out of food in our company.
	

	George
	That’s true.
	

	Shaw
	We get overtime pay and overtime meal reimbursements.   The food at our company cafeteria is also good.
	

	George
	But there have been talks to close down the cafeteria.  It costs too much.
	

	Shaw
	Really?
	

	George
	You know how we’re out a lot with our jobs?   And also eat out because of it.
	

	Shaw
	We still have the cafeteria.
	

	George
	That means our welfare program is quite extensive.
	

	Shaw
	It would be better if we had corporate housing.
	

	George
	But we get housing benefits.
	

	Shaw
	Oh, yeah.  They also paid for my external training.
	

	George
	You’ll also receive a family allowance when you get married.
	

	Shaw
	In that case, I can look forward to my bonus.
	

	George
	You’re sure getting ahead of yourself.
	

	Shaw
	I’m thinking of buying a car with a loan.  Anyway, our president is magnanimous.
	

	George
	That’s his policy.
	

	Shaw
	What do you mean?
	

	George
	Don’t spend money left and right.  But spend money for employees.
	

	Shaw
	Why is that?
	

	George
	To heighten the loyalty to our company.   And individual motivation will go up, too.
	

	Shaw
	Absolutely.   My motivation has jumped!
	

	George
	Hey, that’s my pizza!
	

	A man’s dream, a woman’s reality

(1)   You’ve been working on weekends a lot.

(Meg takes a document to Ms. Noguchi.)

	Meg
	May I have your signature on this report?
	

	Ms.Noguchi
	Sure.

(Ms. Noguchi takes the document.)

About the work we’re having outsourced.  Is it on schedule?
	having outsourced

	Meg
	All is well.
	

	Ms.Noguchi
	By the way, will you attend tomorrow’s sales meeting?
	

	Meg
	Sellers will be attending, too, right?  I’ll be able to listen in to valuable opinions.
	

	Ms.Noguchi
	And I’m going on a business trip to New York next month.  Why don’t you come along?
	

	Meg
	Really?  It’ll be my first overseas business trip.
	

	Ms.Noguchi
	I’ll introduce you to the staff over there.  
	

	Meg
	I’m delighted.
	

	Ms.Noguchi
	Can you also go take a look at the main store of Big wave?

We’re also going to focus on men’s product．
	

	Meg
	I see, reconnoiter the enemy’s grounds.
	

	Ms.Noguchi
	Of course, we won’t copy them. Our policy is different.
	

	Meg
	Their main products are more casual, aren’t they?  The price is economical, too.
	

	Ms.Noguchi
	But it’ll be good to see brand stores. Especially since Big Wave has the attention of the industry.
	

	Meg
	Yes, I’ll definitely check them out.  I’ve heard that they’re also going to open a store in Japan next year.
	

	Ms.Noguchi
	They are increasing the number of stores greatly.
	

	Meg
	How many stores do they have just in the states?
	

	Ms.Noguchi
	I’m not sure of the exact number. Perhaps about 150.
	

	Meg
	OK, I’ll go around as much as I can.
	

	Ms.Noguchi
	Don’t push yourself too hard.  Meg, you’ve been working on weekends a lot lately.
	

	Meg
	Yes, quite.  I also have many paid holidays left.
	

	Ms.Noguchi
	Then you should enjoy New York.
	

	(2)  I have a dream.

(In the office, Shaw starts a conversation with George.)

	Shaw
	Mr. Yoshida sent me an e-mail. But without the attachment.
	

	George
	It happens.
	

	Shaw
	Oh, another mail came through.   This time it’s with the attachment.
	

	George
	Can you forward it to me?
	

	Shaw
	Yes, I will.  I can’t open the file.
	

	George
	The file may be corrupted.  The file name is garbled, too.
	garbled, 歪められて・文字化けして

	Shaw
	I’ll ask him to resend it.
	

	George
	Can you cc me on that mail?

(It’s lunch time.  George and Shaw are smoking on the roof.) 

Regarding the mail you sent to Mr. Yoshida.
	cc   = carbon copy

	Shaw
	Was there anything wrong?
	

	George
	You shouldn’t use a smiley.
	

	Shaw
	I wanted to express my thoughts.
	

	George
	It’s different if you’re really familiar with him. But you’ve only met him three times.
	

	Shaw
	Actually, just twice.
	

	George
	Plus, your e-mail is too long.
	

	Shaw
	Do you think so?  I thought that it would be rude if the message was too short.
	

	George
	Everyone is busy.  E-mails should be short and to the point.
	

	Shaw
	I’ll be careful.
	

	George
	Also, type in a short but detailed subject.  Then everyone will think of you as a professional.
	

	Shaw
	I’ve learned a lot from you.  But I’ve been thinking…
	

	George
	What is it now?
	

	Shaw
	Why do you teach me so many things?
	

	George
	What’s wrong with that?
	

	Shaw
	I have a lone wolf image of sales guys.  Normally, you don’t teach the points for success.
	

	George
	I have a higher caliber than that.  I have a dream.
	a higher caliber than

	Shaw
	What’s that?
	

	George
	That, I really can’t tell you.
	

	Shaw
	Come on! You can tell me.
	

	George
	OK, but I’m only saying it once.  My dream is to become the world’s top salesperson.
	

	Shaw
	You’re a man among men!
	

	George
	You’re making me blush.
	

	Shaw
	I want to be like you.
	

	George
	Then you should have a dream that exceeds me.
	

	Shaw
	Then I will become the top salesperson in the universe!
	

	George
	Yeah, that’s the spirit!
	

	(3)  I’ve got my hands full right now.

(It’s nighttime. Kent is working alone on his PC at his office.)

	Kent
	This file is really big.  I wonder if this PC needs more memory.

(Kent massages his shoulder.)

OK, I’ll print it out.   Oh, No, the PC froze!

(Kent clicks the mouse several times.)

And I was almost finished.  I’ll have to manually shut it down.
(Kent leans back in his chair and picks up his cellphone.)

Just the right time for the battery to run out.

(Kent checks his wrist watch.)

Quarter after ten.  I wonder if Meg is still in the office.

(Kent dials from his desk phone.) 
	

	colleague
	Hello, Grace Corporation.    International Group.
	

	Kent
	This is Kent Tyler.   May I speak with Meg?
	

	colleague
	She’s on another line right now.   Shall I have her call you back?
	

	Kent
	No, please just let her know I called.
	

	colleague
	Oh, I think she’s off the line.  One moment, please.
	

	Meg
	Hello, Kent?   What’s up?
	

	Kent
	Just wanted to hear your voice.
	

	Meg
	What’s going on?
	

	Kent
	I was just finishing up my report.
	

	Meg
	Still working?
	

	Kent
	Yeah, having trouble with my PC.   I’m shocked.
	

	Meg
	Don’t tell me, did you lose the data.
	

	Kent
	I’m not sure yet.  It’s taking forever to boot up.
	

	Meg
	Did you have your data saved?
	

	Kent
	Yes.
	

	Meg
	Then it should be fine.
	

	Kent
	I hope so.  By the way, did you listen to my message on your voicemail?
	

	Meg
	Yes, you said that you wanted to tell me something.
	

	Kent
	That’s right, the thing is,…      I’m going to be in New York from next week.
	

	Meg
	No kidding, me, too!   Just a moment.

(Meg puts the phone on hold.)

I’ll be staying at Hotel Barrymore.  I’ll give you the phone number.
	

	Kent
	OK, go ahead.
	

	Meg
	The number is, two-one-two, three-double o, four thousand.  You got it?
	

	Kent
	I have it written down.
	

	Meg
	Sorry, but I have to go.  I’ve got my hands full right now.
	

	Kent
	Sorry to interrupt your work. You seem very busy.
	

	Meg
	I need to gather information for the press release by the end of the day.  See you.

(The phone disconnects.)
	

	Kent
	Our roles seem to have been reversed.
	

	Always trouble when traveling

(1) Is it nose-diving?

(Kent is speaking with the passenger next to him on the plane to New York.)

	Kent
	Going to New York on business?
	

	neighbor passenger
	Yes, for purchasing.  I work for a trading company.
	

	Kent
	Then you travel often.
	

	neighbor passenger
	Yes, several times a year. And you?
	

	Kent
	It’s my first time.  Overseas training for my company.
	

	neighbor passenger
	A foreign firm?
	

	Kent
	Yes, the headquarters is in New York.
	

	neighbor passenger
	Are you the only one from Japan? 
	

	Kent
	I’ve been told to do on-the-job training.
	on-the-job training

	neighbor passenger
	They have high expectations of you.  You have bright prospects. 

(The plane suddenly sways, and coffee splashes on Kent’s knee.)
	

	Kent
	Ouch!  Oh, the shaking won’t stop.
	

	neighbor passenger
	It’s alright.
	

	Kent
	The weather wasn’t good and the departure was delayed.  I’m getting worried.
	

	neighbor passenger
	The announcement is saying that we are having turbulences.
	

	Kent
	Is it nosediving?  Wow, the oxygen masks just dropped down.
	

	neighbor passenger
	We’re doing an emergency landing at Minneapolis.
	

	Kent
	I don’t care where, just let us land in one piece!

(The plane lands safely at Minneapolis Airport and the passengers transfer onto another plane to New York.) They’ve put us in first class.
	

	neighbor passenger
	Isn’t it a coincidence that we’re neighbors again?  
	

	Kent
	Wasn’t it scary?
	

	neighbor passenger
	Yes, I felt more dead than alive.
	

	Kent
	A drink will calm me down.

(Kent calls the flight attendant.) 

What alcoholic drinks do you have?

(Kent is downing champagne.)
	

	neighbor passenger
	 Aren’t you drinking too much?
	

	Kent
	But this is so good.
	

	neighbor passenger
	It is good champagne. But the alcohol will get to you more at this altitude.
	

	Kent
	I’m fine.

(Kent falls asleep.)
	

	neighbor passenger
	He’s gotten drunk and fell asleep.   My my, snoring, too. 
	

	Kent
	Yes! I will do my best!
	

	neighbor passenger
	Now he’s talking in his sleep.   I definitely won’t be able to sleep.
(She calls the flight attendant.) 

How do I connect to the internet?  And can I have another blanket?  

(She spreads the blanket over Kent.)

I guess I’ll have to work.
	

	(2) You should check beforehand.

(George and Shaw are on the bullet train for a business trip.)

	George
	We have a big contract for this business trip.
	

	Shaw
	It’s my first for a contract this big, too.
	

	George
	They’ll probably try to bring the price down because the lot is quite big.
	

	Shaw
	I’m going to be aggressive!
	

	George
	It’s more important to know the point of compromise.  Leave that to me.
	

	Shaw
	George, I’m counting on you.
	

	George
	Did you buy something for the client?
	

	Shaw
	Of course.
	

	George
	What did you buy?
	

	Shaw
	I got the most popular confectionery in the internet shop.
	

	George
	You got it through the net?  They’ll appreciate something that is not available where we’re going.
	

	Shaw
	Oh, I didn’t think about that.
	

	George
	Well, as long as they’ll enjoy it.   Where is it made?
	

	Shaw
	Uhm, it’s the Ijinkan Roll Cake, from Kobe.
	

	George
	That’s where we’re going!  You should check beforehand.
	

	Shaw
	I’m sorry.  But internet is very convenient.
	

	George
	Do you use it often?
	

	Shaw
	I usually order home electrics and clothes through the net.
	

	George
	Aren’t the shipping fees expensive?
	

	Shaw
	Not if you buy in bulk.
	

	George
	Wouldn’t it still be comparatively high?
	

	Shaw
	It’s sometimes as cheap as buying it wholesale.   I can also compare the prices with other sites.
	

	George
	I like to buy things at the shop.
	

	Shaw
	It’s convenient because they’ll ship your order to you.  They sometimes do a 10% discount from the sticker price.
	the sticker price　
店頭価格

	George
	But don’t you sometimes order something that’s not good?
	

	Shaw
	That happens.  Like the size is wrong or it’s defective.
	

	George
	What do you do then?
	

	Shaw
	I ship it back immediately by C.O.D.  If it’s their mistake, they’ll give you a full refund or an exchange.
	by C.O.D  = by cash on delivery  着払いで

	George
	And if not?
	

	Shaw
	I put it on a net auction or a flea market.
	

	George
	I see.

(They arrive at Kobe and get off the bullet train.)
	

	Shaw
	Oh, no, I left the cake on the train!
	

	George
	Geez, what are you doing?
	

	Shaw
	I’ll buy something at the station.  It was a cake from Kobe anyway.
	

	George
	You’ll have to pay for it yourself.  You won’t be able to get reimbursed for it.
	

	Shaw
	I’m in a bind this month, can we split the cost, please?
	

	George
	You’re hopeless.  I’m worried about your future.
	

	Is this the way of American business?

(1) Let’s do our best together.

(Bob starts a conversation with Kent who has arrived at the New York office.)

	Bob
	Welcome to the New York office!
	

	Kent
	Nice to meet you, I’m Kent.
	

	Bob
	Nice to meet you, too, I’m Bob.   How was your flight?
	

	Kent
	There was so much trouble…    Kind of having a bad start.
	

	Bob
	No way.
	

	Kent
	I still have a jet lag.  My body is still on Japan time.
	

	Bob
	We don’t have much work today.  So you should leave early and rest.
	

	Kent
	I’ll do that.
	

	Bob
	I’ll show you around.   This is your desk.
	

	Kent
	The desks are in cubicles.
	

	Bob
	Office supplies are in this cabinet.  Memo pads, folders, and pens are in there.
	

	Kent
	Here’s the white-out, rubber bands, and paper clips.   There’s everything in here.
	

	Bob
	If there is anything you need, we can have it delivered.
	

	Kent
	Excellent service.
	

	Bob
	Always shred documents that are confidential.
	

	Kent
	Thank you for showing me around.
	

	Bob
	Let’s do our best together.
	

	(2) That is not my job.

(The next afternoon, Kent is making copies.)

	Kent
	There, I’ve enlarged it to 120%.

(Kent checks the copies.)

I’ll make it darker because it’s kind of hard to read.  Hey, nothing’s coming out.

(A colleague walks by.) 

Excuse me.   It seems like the paper is jammed.
	

	colleague
	It’s out of paper.  See, the lamp is lit.
	

	Kent
	Can you put in some paper then?
	

	colleague
	That is not my job.  The paper is in that cabinet.

(The colleague leaves.)
	

	Kent
	That’s kind of rude.

(Kent throws away some trash from the floor while returning to his desk.)
	

	colleague
	Don’t do that.
	

	Kent
	What are you talking about?
	

	colleague
	That’s not your job.
	

	Kent
	I only picked up some trash.
	

	colleague
	You’re taking away the cleaning lady’s job.
	

	Bob
	(Bob comes to Kent’s desk.)

Kent, are you still working?
	

	Kent
	I’ll probably work overtime today.
	

	Bob
	Is there anything you need?
	

	Kent
	I just asked a colleague for a small favor. She flatly refused.
	

	Bob
	I see.
	

	Kent
	She left the office immediately.  I wonder if she had a date or something. 
	

	Bob
	That’s not it.  It’s because you asked her to do something that’s not in her job description.
	

	Kent
	Then she won’t do anything not included?
	

	Bob
	You can get sued if you ask her to do something different.
	

	Kent
	It is true that American is a lawsuit society.
	

	Bob
	You should be careful of sexual harassment, too.  You’ll have to pay a large amount for compensation.
	

	Kent
	There was news coverage in Japan.
	

	Bob
	Then, I’ll be leaving now.
	

	Kent
	But Bob, you have a presentation tomorrow.  Are you done with the preparations?
	

	Bob
	No worries.  See you.
	

	Kent
	Yeah, good night.

(Kent notices that he’s the only one left in the office.)

Has everyone gone home?  They looked pretty busy.

(Kent observes the desks around him.)

The desks are left cluttered.
(Kent keeps working.)

I won’t let the surroundings get to me.  I came all the way from Japan, so I’ll give it my all.
	

	(3) You don’t work overtime?

(The next morning when Kent arrives, other employees are already working.)

	Kent
	Good morning Bob, your presentation is coming up.
	

	Bob
	You’re attending, too, Kent?
	

	Kent
	Yes, I’m listening in.
(Bob’s presentation starts.)
	

	Bob
	I’d like to explain the project for the new restaurant.   Please turn the lights off.

(The slide presentation starts.)

First, please look at this list.  These are the restaurants in New York that opened last year.
	

	Kent
	(Kent mumbles to himself.)

I wonder when he made this material.
	

	Bob
	You can see the trend.  There are more health-oriented stores…

(Bob’s presentation continues smoothly.)

Please take notice of the next chart.  This graph is by sales.

(Bob continues his explanation.)

I will explain the points in simple words.
(Bob finishes his explanation in 10 minutes.)

And that’s it for my presentation.

(The room’s lights come on.)

I’d like to go to the Q&A.  Does anyone have any questions?
	

	questioner
	Wouldn’t it be better to increase the floor space?
	

	Bob
	As you can see from this store’s concept…
(Kent goes and speaks to Bob after the presentation.)
	

	Kent
	That was a great presentation.  The slide presentation was easy to follow, too.
	

	Bob
	I put work into that.
	

	Kent
	You went home so early yesterday.  How did you finish your presentation?
	

	Bob
	I came in early today.
	

	Kent
	I saw that everyone else had come in early, too.
	

	Bob
	You can get a lot of work done.
	

	Kent
	In Japan, we only needed to arrive by 9 o’clock.
	

	Bob
	Time management is important.
	

	Kent
	Then you don’t work overtime?   I was the only one working late yesterday.
	

	Bob
	Of course I work overtime.  But it was my son’s birthday yesterday.
	

	Kent
	You care for your family.
	

	Bob
	Of course.  But that doesn’t mean I don’t put in a lot of work.
	

	Kent
	I realize that from your presentation.  Many things are surprising me.
	

	Bob
	Is it so different from Japan?
	

	Kent
	Everyone here leaves their desks cluttered.
	

	Bob
	It’s so we can get right to work when we come in in the morning.
	It’s so we can

	Kent
	I thought that you just didn’t care.  I was making the wrong assumption.
	

	Take it easy.

(1) Will we be on time for the project meeting?

(Bob comes to Kent’s desk.)

	Bob
	I liked your idea at yesterday’s brainstorming session.
	

	Kent
	It just came to me.
	

	Bob
	The department head is also interested.  He wants us to make a report with your idea as the base.
	

	Kent
	Really?  It’ll be encouraging if we are doing it together.
	

	Bob
	First, let’s divide the work load.  I’ll gather the detailed data.
	

	Kent
	Then I will put all the concrete contents in writing.

(That afternoon, Bob and Kent are talking while putting the report together.)
	

	Bob
	This part might get questions at the meeting.
	

	Kent
	That’s true.  It might not be convincing.
	

	Bob
	We’ll need more concrete numbers.
	

	Kent
	How about this explanation here?  Isn’t it a bit too wordy?
	

	Bob
	Yes, it is. Let’s put it in bullet points to make it clearer.
	in bullet points  
箇条書にして

	Kent
	Will we be on time for the project meeting at the beginning of the week?
	

	Bob
	Kent, do you have any plans tomorrow on Saturday?
	

	Kent
	Not particularly.
	


	Bob
	Would you like to come to my house?  We’re having a barbeque.
	

	Kent
	I’d be delighted.  What time shall I arrive?
	

	Bob
	Anytime is fine.  We’ll finish up the report after the meal.
	

	Kent
	Yeah, let’s do that.
	

	(2) It will be the top topic of conversation.

(Kent arrives at Bob’s home.)

	Kent
	Thank you for inviting me today. I hope you’ll like this.
	

	Bob
	Wine, thank you very much.
	

	Kent
	You have a nice home.
	

	Bob
	Help me prepare the barbeque.

(After the barbeque, they go to Bob’s study.)
	

	Kent
	I’m envious that you have your own study.
	

	Bob
	I’ll get something to drink.  Which do you prefer, coffee or tea?
	

	Kent
	I’ll have coffee.
	

	Bob
	Is decaf OK?
	

	Kent
	Yes, thank you. 

(Bob comes back with the coffee.)

I brought my laptop.
	

	Bob
	It’s the latest model.
	

	Kent
	I replaced my old one for this overseas training.  Where’s the outlet.
	

	Bob
	It’s under the desk.  Let’s see, what shall we start with?
	

	Kent
	Last night, I tried sorting through it.  I made the demand forecast according to the data.
(Bob looks at the monitor.)
	the demand forecast

	Bob
	This is the monthly expected sales.
	

	Kent
	It’s just that the menu prices are a bit expensive.  We’ll need to reconsider them.
	

	Bob
	In order for a new store to survive in this industry,…    The prices are an important factor.
	

	Kent
	But I don’t want to drop the quality of the food. We’d like to use fresh vegetables and seafood.
	

	Bob
	That is our number one concept.  We should cut down the costs excluding food.
	

	Kent
	How about we make the store more compact?
	

	Bob
	That’s a good idea.  Then we can decrease the number of waiters.
	

	Kent
	Getting the top picks for our employees.  We’ll need a great chef.
	the top picks　　　
精鋭

	Bob
	We’ll ask a chef with a good reputation to move to our store.
	

	Kent
	What if the chef doesn’t say yes?
	

	Bob
	We’ll just offer the chef better working conditions.
(The two of them finish up the report.)

The Department Head will be satisfied since we’ve gotten so much done.
	

	Kent
	I wonder if this report will be accepted.
	

	Bob
	It’s a Japanese restaurant that no one’s thought of.  It will be the top topic of conversation.
	

	Kent
	It’s encouraging that you say that.  I couldn’t have done it by myself.
	

	Bob
	Don’t be so modest.  Even at meetings, you should always speak up and say your thoughts.
	

	Kent
	But I don’t get praised much at work. 
	

	Bob
	At times like that it’s good to move on.   You have a girl friend, don’t you?
	

	Kent
	She seems quite busy these days.  We can’t see each other that much.
	

	Bob
	If you’re both working, it can’t be helped.  What kind of work does she do?
	

	Kent
	She’s in the clothing industry.  I don’t know much about the details of her work.
	

	Bob
	Do you even pay attention to her?
	

	Kent
	Actually, not much.
	

	Bob
	If you’re like that, another guy will snatch her away.  
	

	Kent
	I’m getting a bit worried.
	

	Bob
	Why don’t you make an international phone call to Japan today?
	

	Kent
	Actually, she’s here.  Maybe I’ll ask her out to a baseball game.
	

	(3) You will find a way out.
(At a company.  Shaw is giving the receptionist his business card.)

	Shaw
	Is the president in?
	

	office clerk
	Do you have an appointment?
	

	Shaw
	No, I was just in the neighborhood.
	

	office clerk
	I’m sorry,…     but I cannot let you in without an appointment.
	

	Shaw
	Then I will leave our pamphlet.  Please contact us at anytime should you need any services.
	should you need

	Section Chief
	(At another company.  George is speaking with the Corporate Services Section Chief.)

Can you make it cheaper?
	

	George
	This price is all I can give you.
	

	Section Chief
	Then you definitely cannot give me any more of a discount?
	

	George
	If you increase your order,…      I can give you a special price.
	

	Section Chief
	I can’t buy that much.
	

	George
	Then, if you also buy this product as a set order,…     I will give you this much discount.

(George taps on his calculator and shows it to her.)

How about this price?
	

	Section Chief
	That’s including tax?   It’s still too much.
	

	George
	Then, I’d recommend this type for your company.   It’s compact, but high quality.
	

	Section Chief
	There is room for consideration.   Can you explain this to me in more detail?
	

	(It’s evening.  George and Shaw are sitting on a bench in a park.)

	Shaw
	My legs are like lead.
	

	George
	So you couldn’t get even one contract?
	

	Shaw
	I was turned away at every door.
	

	George
	There are days like that.   Keep your chin up.
	

	Shaw
	But it didn’t look promising at all.
	

	George
	The sales business is like planting seeds.  A bud could come up in a few months.
	

	Shaw
	Hmmm, there’s depth in this job.
	

	George
	So, don’t give up too easily.
	

	Shaw
	I think I’m not good at this type of job.   I always get nervous at the companies I’m trying to sell to.
	

	George
	If you want to respond to the clients’ needs,…     you need to read between the lines.
	

	Shaw
	Yes, I know.  All the phrases I think of beforehand are of no use.
	

	George
	Things don’t always go as planned.  In this job, you’re dealing with human beings.
	

	Shaw
	Hmmm, that’s true.
	

	George
	Don’t aim for perfection.  Any professional at first is an amateur.  
	

	Shaw
	That’s right.
	

	George
	First, aim for sincere service.  Then, you will find a way out.  
	

	Shaw
	I’m feeling better now. 
	

	George
	Yeah, let’s go out for a drink.  My treat.
	

	Shaw
	Can we go straight home?
	

	George
	Yes, if we phone in to the company.  
	

	Shaw
	Sure, lead the way!
	

	A toast to Manhattan

(1) The negotiation went well.

(Meg and Ms. Noguchi are meeting a client in Manhattan.)

	Ms. Noguchi
	The reputation of the New York Collection was good.
	

	client
	We appointed a new chief designer.
	

	Meg
	And it was successful.
	

	client
	As a result, new inquiries have increased.  
	

	Meg
	Our company’s consumption rate has gone up, too.
	consumption rate　
消化率

	Ms. Noguchi
	And so we’ve decided to increase our purchase this time.  Is this the final price?
	

	client
	No, it depends on the terms of payment.
	

	Ms. Noguchi
	Would you advise me of your preferred terms?
	your preferred terms
そちらの好まれる条件

	After the negotiation, Meg and Ms.Noguchi are talking in the taxi.

	Meg
	The negotiation went well.
	

	Ms. Noguchi
	I wish that it was like that every time.
	

	Meg
	Have you ever made a bad deal?
	

	Ms. Noguchi
	The first time I went on an overseas business trip.   I found a product that I felt was promising.
	

	Meg
	Of course you bought it?
	

	Ms. Noguchi
	However, it was way over the budget limit.   It was a price that needed my manager’s authorization.
	

	Meg
	You did contact Japan?
	

	Ms. Noguchi
	I couldn’t immediately because of the time difference.   But in this industry, speed is everything.
	

	Meg
	So you let it go?
	

	Ms. Noguchi
	No, I bought it.
	

	Meg
	Without authorization?
	

	Ms. Noguchi
	I was in big trouble afterwards.  But that product became a great success.
	

	Meg
	Then it’s not a failure.  I’d like to hear more about those kinds of stories.
	

	Ms. Noguchi
	Then would you like to go out to eat?
	

	Meg
	I’ll make a reservation.
	

	Ms. Noguchi
	Do you know a place?
	

	Meg
	I was advised of a good restaurant.   I’ll call right now.
(Meg calls the restaurant with her cellphone.)
Could I make a reservation for two from 7 pm tonight?
	

	Restaurant host
	Unfortunately, we are fully booked at that time.  I could get you seats an hour later, though.
	

	Meg
	Then 8 pm is fine.
(Meg hangs up after making the reservation.)

	

	Ms. Noguchi
	I’m looking forward to it.
	

	Meg
	It’s a popular restaurant, so we were lucky to get a reservation.
	

	(2) It’s been a while for us to be out on a date.

(Kent and Meg arrive at Yankee Stadium.)

	Meg
	Where’re our seats?
	

	Kent
	2nd level by right field.
	

	Meg
	Then we’ll be able to see Ichiro well when he’s in the field.
	

	Kent
	But there are only Yankee fans all around us.   Don’t cheer too much.
	

	Meg
	It’ll be alright, I’ll cheer for Matsui, too.
(They find their seats.)
	

	Kent
	Here we are.
	

	Meg
	Such a large ballpark.
	

	Kent
	Since it’s natural, the turf is beautiful.
	

	Meg
	It’s been a while for us to be out on a date.   Did you have time to go sightseeing, Kent?
	

	Kent
	No, my schedule was pretty tight.  Meg, is your work all finished?
	

	Meg
	No, I still have some left.  But I’ve taken today off.
	

	Kent
	Where is the store that you were talking about on the phone?
	

	Meg
	It’s on Fifth avenue.
	

	Kent
	Is the store in Tokyo going well?
	

	Meg
	Yes, it’s finally on track.   We’re opening a branch in Fukuoka next year.
	

	Kent
	Wow, all is going well.
	

	Meg
	We’ll be doing a big campaign at that time.   We’re planning a television commercial.
	

	Kent
	Who are you using?
	

	Meg
	A Hollywood celebrity.   We’re trying to think of a person who will fit our brand image.
	

	Kent
	The contract money must be unimaginable.   But advertising is a powerful tool.
	

	Meg
	It influences the amount of sales.  Actually, when a popular actress wears our clothes in a soap opera…
	

	Kent
	Yeah.
	

	Meg
	The clothes sell like hotcakes.
	

	Kent
	Wow, that’s great.  How many people are in your department?
	

	Meg
	Eight people including myself.  One of them is a temp.
	

	Kent
	I’m surprised that it’s so small.
	

	Meg
	That’s why I need to be able to do everything. But because of it, I can learn many different kinds of work.
	

	Kent
	But it seems like hard work.
	

	Meg
	Yes, listen to this…    I was so anxious last time.
	

	Kent
	Did something happen?
	

	Meg
	I almost forgot to make a deposit to Milan.   If that would have happened, we couldn’t have gotten our purchases for the next season.
	

	Kent
	It seems that you’re having a better time than before.
	

	Meg
	Sorry, I’m the only one talking.  Hey, the game’s starting. 

(Ichiro enters.)
	

	Kent
	Wow, so much booing.
	

	Meg
	Ichiro, make a good hit!

(The spectators around them all stare at Meg.)
	

	Kent
	Meg, stop it.
	

	Meg
	Yeah!
	

	Kent
	Hey, the mood is getting hostile.
	

	
	Sorry.  I got a bit too excited.
	

	(3) Nice catch!

(The game is at the end of the 5th inning and ballpark maintenance starts.)

	Kent
	Shall I go get a hotdog?
	

	Meg
	Sure, can you also get me a beer?

(Kent comes back to his seat.)

So, how’s your training coming along?
	

	Kent
	It was tough at first.  I was praised at a meeting. 
	

	Meg
	That’s great.
	

	Kent
	I submitted a report on a new Japanese restaurant.
	

	Meg
	Does it seem successful?
	

	Kent
	Yeah, I’ve had good responses.  There are many Japanese people in New York.
	

	Meg
	Even here, there are a lot of Japanese tourists.
	

	Kent
	There are so many spectators here today.
	

	Meg
	Almost a full house.
	

	Kent
	Many people are wearing Ichiro and Matsui uniforms.
	

	Meg
	The economic effect must be great.
	

	Kent
	There is also the sales of the products.
	

	Meg
	All the sales in one day must be a lot.
	

	Kent
	Though a bit delayed,… Congratulations on your promotion.
	

	Meg
	Thank you.
	

	Kent
	It looks like you’re on the right career path.
	

	Meg
	Something like that.
	

	Kent
	At this rate,….      Would it be hard to meet like this?
	

	Meg
	Perhaps.   We’re starting an online shop.
	

	Kent
	You’ll be managing that, too?
	

	Meg
	No, someone else will be managing the website.  There’s really a competent guy.
	

	Kent
	I see.   I’ve been thinking…
	

	Meg
	Hey, it’s Matsui’s turn to bat.  Oh, he got struck out.
	

	Kent
	It looks the Yankees will lose.  A lot of the spectators are leaving.   About that conversation we were having…
	

	Meg
	Ichiro, nice catch!
	

	Kent
	Uhm…
	

	Meg
	This batter’s had the highest annual income for 5 years in a row.  The total annual income for this team went above 200 million dollars.
	

	(The game is in the bottom of 9th inning, the bases are loaded and Matsui is in the batter’s box.)

	Meg
	If he slugs one, the Yankees will win.
	

	Kent
	Meg, will you marry me?
	

	Meg
	What? What did you say?
	

	Kent
	Will you marry me?

(Matsui’s ball heads towards them.)

Meg, watch out!

(Meg catches the ball.)
	

	Meg
	I got the homerun ball!

(The spectators around them all clap for Meg.)

It was a great come-from-behind homerun.
	

	Kent
	Yeah, Matsui did it.
	

	Meg
	No, your proposal.   This ball will be our engagement souvenir.
	

	This is our way of life.

(1) You have much more confidence.

(Kent returns to Japan and is on a conference call with Jane, at night.)

	Jane
	Everyone in New York, good morning.  Thank you for coming in to the office at such an early time.
	

	Bob
	Hi, this is Bob speaking.
	

	Jane
	I’ve heard a lot about you from Kent. 
	

	Bob
	I hope it’s nothing negative.
	

	Jane
	No worries.  Then let’s start the meeting.
	

	Bob
	Today, I’d like to report about the Japanese restaurant.  

It’s the restaurant that Kent and I had made plans on.
	

	Jane
	The store that opened in Soho 2 weeks ago.
	

	Bob
	The unique concept was a success.  We have a full house every day.
	

	Kent
	We can probably reimport the same concept for Japan.
	

	Bob
	Anyway, it’s all because of Kent’s ideas.
	

	Jane
	It was worth sending Kent to New York.

(Jane and Kent are speaking after the meeting.)

 The Japanese restaurant is a big success.   I’m counting on you to do the marketing in Japan next.
	

	Kent
	There’s one thing that I’ve been thinking about, Jane.
	

	Jane
	What’s that?
	

	Kent
	It’s about the chain store that became our subsidiary last month.  We can obtain anything through the internet these days.
	

	Jane
	Yes, we can.
	

	Kent
	That’s why I thought we should sell something that is not available on the net.
	

	Jane
	You mean a product you can only get by physically going to the store?
	

	Kent
	If we make it regional, I think it’ll get popular by word of mouth.  We can make an original menu that’s store-specific.
	

	Jane
	If we can get the cooperation of hotels and the tourist industry,…    We can expect a multiple effect by affiliation ties.
	

	Kent
	And also contribute to a revamping of the regional economy.
	

	Jane
	It’s an interesting idea.   We’ll talk about it at the meeting on Friday.
	

	Kent
	I’ll make a list of corporations that we can perhaps deal with.   Getting to product development is after that.
	

	Jane
	By the way, you have much more confidence now.
	

	Kent
	Because of the overseas training, I feel reborn.
	

	(2) Will you continue working?

(In the office, Meg and Ms.Noguchi are talking.)

	Ms.Noguchi
	Meg, about the new brand.   How is the line-up?   
	

	Meg
	The first batch of products are mostly finalized.
	

	Ms.Noguchi
	The prices are also set?  
	

	Meg
	All clothing is about 100,000 yen each.  Will we be able to compete with the Chinese imports?
	

	Ms.Noguchi
	Our quality is very good.  We should be confident in putting them on the shelves.
	

	Meg
	There are more people who don’t mind paying for quality items.
	

	Ms.Noguchi
	We’ll focus our target on those kinds of customers.  
	

	Meg
	We’ll be able to open up a new market.
	

	Ms.Noguchi
	The advertisement should set forth an impression of high-quality. We’ll need to determine which women’s magazine to put the ad in. 
	

	Meg
	I’ll consult with the person in charge of the press.
	

	Ms.Noguchi
	We don’t have much time.  We should also reserve the facility for the exhibition.
	

	Meg
	It should be a first-class hotel.  I’ll get started with the preparations.
	

	Ms.Noguchi
	Meg, did something nice happen?
	

	Meg
	Why do you say that?
	

	Ms.Noguchi
	You look more lively.  
	

	Meg
	Actually, I got engaged.
	

	Ms.Noguchi
	Oh, congratulations!  
	

	Meg
	Thank you.
	

	Ms.Noguchi
	Will you continue working?
	

	Meg
	Of course!
	

	Ms.Noguchi
	I’m relieved.  I would be at a loss if you were to leave.
	

	Meg
	Really?
	

	Ms.Noguchi
	I’m depending on you nowadays.
	

	Meg
	I’m honored to be depended on by you!
	

	(3) You’re on your way now.

(Shaw sighs while looking up at the client’s building.)

	Shaw
	The president is so aggressive and he’s hard to deal with.

(Shaw takes a deep breath.)

Well, here I go!

(Shaw sitting across from the president of the client company.)

About the previous day’s estimates…
	

	President
	Actually, I have a favor to ask.
	

	Shaw
	What is it?
	

	President
	Our stock is getting low at the store.  I’d like to have the delivery date pushed forward for the additional orders.
	

	Shaw
	What? Uhm, that’s…
	

	President
	The demand was higher than anticipated.   The miscalculation has taken a turn for the better.
	

	Shaw
	Oh, I see.
	

	President
	Since you’re uhm…     Can you take this back to your company and ask your boss?
	

	Shaw
	That’s not necessary, I already know the site schedule.  I’m responsible for this area.

(Shaw opens his appointment organizer.) 

Though I’d like to accommodate your request,…    It’s physically not possible to do it this week.
	

	President
	Then how early can it be done?
	

	Shaw
	I can definitely deliver by early next week.
	

	President
	Then let’s go with that.   Sorry for pushing this.
	

	Shaw
	Customer satisfaction is our first priority.  That is our motto.
	motto

	President
	I’m impressed, though you’re still young.   Your company has good internal training.
	

	Shaw
	Thank you.  We’re looking forward to serving you in the future.
	

	President
	Actually, I’m going to increase the number of shops.  But there is something that I’m troubled with.  
	

	Shaw
	Any problems?
	

	President
	I couldn’t decide which company to contact with.  I was thinking of holding a competition.
	

	Shaw
	I see.
	

	President
	But I’ve made up my mind.  I’m going to give the job to just your company.
	

	Shaw
	(Shaw walks over to George after coming back.)

George, I got a new order!
	

	George
	That’s great!

(Shaw does a high-five to George’s raised right hand.)
	

	Shaw
	You’re on your way now.
	

	George
	All because of you.   You’re my greatest teacher.
	

	Shaw
	I have nothing else to teach you.  From today, you’re going on your own path.

(Shaw is rubbing his face.)
	

	George
	Are you crying?  You’re such a passionate guy, aren’t you?
	

	Shaw
	I guess it rubbed off onto me.
	

	George
	Well, I’ll be going now.
	

	Shaw
	Are you going out to visit customers at this late time?
	

	George
	Yeah.  There’s a new customer waiting for me somewhere out there.
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